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ELTY" Business Network ~ 2 @
supplier sign-in Do you want to be seen by businesses around
the world?

We will broadcast your story on SAP Business
Network website and social media platforms,
reaching out to new customers who can benefit
from your experience.

Username

Forgot username

New to SAP Business Network?
Register Now or Learn more

e Go to SAP Ariba account via
https://service.ariba.com/Supplier.aw/109538044/aw?awh=r&awssk=61kk837z&dard=1&ancdc=1.
e Click Help Center
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New to SAP Business Network?

Register Now or Learn mare

e Click Support

Help Topics

Documentation
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Learn More

Atmus Filtration Technologies Inc.



vy Atmus

FILTRATION TECHNOLOGIES

4 w Help Center Search

Home Learning Contact us
customer suppor X Q
Refine 2102 results for customer support Relevance °
Type How do | contact SAP Business Network Customer Support as a supplier?
[ | Documentation 1608 How do | contact SAP Business Network Customer Support as a supplier? Click Support at the top of the help menu.
- Click the Contact us tab. question / issue you are searching for may require you to click through other options to ensure
[ | FAQ 255 we can support For questions regarding when you should contact your customer, see Do | contact Ariba or my e
- customer
| | Support Note 148 FAQ
[] Article 71 -
T Account navigation
[ | Tutorial 19 Sep 11, 2023
[] Known Issue 1
How do | contact support as a supplier?
How do | contact SAP Ariba Customer Support as a supplier? To access customer-specific data, guided assistance,
Tags support options, and additional help topics, log After reviewing the steps provided, if you need additional help from
- SAP Ariba Customer Support: Click For questions regarding when you should contact your customer, see Do | contact e
| | cXML routing 205 Ariba or my customer

 Populate Customer Support (in the text box)
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< W Help Center Content ltem

Home Learning Contact us

KB0397352 - How do | contact SAP Business Network Customer Support as a supplier? =2 En

FAQ APPLIES TO ATTRIBUTES LANGUAGES (25) FEEDBACK

Symptom

How do I contact SAP Business Network Customer Support as a supplier?

Resolution

1. Click the help icon in the upper-right corner of the application.

2. Click Support at the top of the help menu.

3. Click the Contact us tab.

4., Enter a brief description of your guestion or issue in the Start here to find your answer field.

5. Click the search Q icon.

After searching, click on a topic based on our recommendations or a button about your question / issue under the Choose from the options below to continue section to learn more and get help. If you still need assistance after reviewing the steps
provided:

1. In the options provided for What do you need help with? Click Something else at the bottom.

2. A bar on the bottom of the screen will appear Can't find what you're looking for? Click Create a Case on the right.

3. Fill out the form with as much detail as possible.

4. Click One last step in the bottom-right.
5. Select your contact method and click Submit.

If you don't see a Can't find what you're looking for? Contact us button, the question / issue you are searching for may require you to click through other options to ensure we can support your request.
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7 - Complete the form (per the selected
communication preference)
8 - Click Submit
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9) A confirmation message will appear (per the selected communication preference)
10) An email will be sent to the requestor confirming receipt of the form (per the selected communication preference)

Atmus Filtration Technologies Inc.



O\

Atmus’

FILTRATION TECHNOLOGIES

Atmus Filtration Technologies Inc.



